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OPM Delivers Digital Breakthrough for Federal Retirees

Washington, D.C. — For the first time, U.S. Office of Personnel Management
(OPM) personalized Retirement Booklets are now accessible online as digital
downloads. This 18-month effort now offers original and updated versions for
retirees and survivors, advancing OPM’s digital retirement services. Over

2.8 million federal annuitants can now download their booklets on demand,
bypassing the delays of requesting printed copies by phone and reducing
agency printing costs. The paper option remains, but this development
continues the larger effort to modernize OPM’s services.

“This is an important step to modernize retirement services and improve the
retiree experience,” Acting Director Chuck Ezell said. “It’s a smart, digital-first
solution that saves taxpayer dollars.”

The digital booklets are available now and accessible at this
link: servicesonline.opm.gov.
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