
		 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	
	 	 	 	 	 		 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 	 	 	 		 	 	 	

	 	 	 	 	
	 	 	 	 	 	 	

	 	 	 	 	 	 	 		 	 	
	 	 	 	 	 	 		 	 	
	 	 	 	 	 	 		 	 	

	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 		 	 	 	 	
	 	 	 	 		 	 	 	 	

	 	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 		 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 		 	 	 	
	 	 	 	 		 	 	 	

	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 		 	 	
	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 		 	 	
	 	 	 	 	 	 		 	 	
	 	 	 	 	 		 	 	 	 	
	 	 	 	 		 	 	 	 	
	 	 	 	 		 	 	 	 	
	 	 	 	 		 	 	 	 	
	 	 	 	 		 	 	 	 	
	 	 	 	

	 	 	 	 	 	 	 	
	 	 	 	 		 	 	

	 	 	 	 	 	 		 	 	 	 	
	 	 		 	 	

	 	 	 		 	 	 	 		 	 	 	
	 	 	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 		 	 	 	

	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 		 	 	 	

	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 	 	 		 	 	 	

	 		 	 	 	 		 	 	 	

2018 FEHB Plan Carrier	Code Enrollment	Contact Email Address FAX Work Address 
Aetna	HealthFund CDHP and Aetna	Value Plan EP JOANNE MCCABE McCabeJD@aetna.com (860) 975-1669 (215) 775-4340 980 JOLLY RD MS U11N BLUE BELL PA 19422-0770 
Aetna	HealthFund CDHP and Aetna	Value Plan F5 JOANNE MCCABE McCabeJD@aetna.com (860) 975-1669 (215) 775-4340 980 JOLLY RD MS U11N BLUE BELL PA 19422-0770 
Aetna	HealthFund CDHP and Aetna	Value Plan G5 JOANNE MCCABE McCabeJD@aetna.com (860) 975-1669 (215) 775-4340 980 JOLLY RD MS U11N BLUE BELL PA 19422-0770 
Aetna	HealthFund CDHP and Aetna	Value Plan H4 JOANNE MCCABE McCabeJD@aetna.com (860) 975-1669 (215) 775-4340 980 JOLLY RD MS U11N BLUE BELL PA 19422-0770 
Aetna	HealthFund CDHP and Aetna	Value Plan JS JOANNE MCCABE McCabeJD@aetna.com (860) 975-1669 (215) 775-4340 980 JOLLY RD MS U11N BLUE BELL PA 19422-0770 
Aetna	HealthFund HDHP with HSA and Aetna	Direct 22 JOANNE MCCABE McCabeJD@aetna.com (860) 975-1669 (215) 775-4340 980 JOLLY RD MS U11N BLUE BELL PA 19422-0770 
Aetna	HealthFund HDHP with HSA and Aetna	Direct N6 JOANNE MCCABE McCabeJD@aetna.com (860) 975-1669 (215) 775-4340 980 JOLLY RD MS U11N BLUE BELL PA 19422-0770 
Aetna	Open Access 2U JOANNE MCCABE McCabeJD@aetna.com (860) 975-1669 (215) 775-4340 980 JOLLY RD MS U11N BLUE BELL PA 19422-0770 
Aetna	Open Access 2X JOANNE MCCABE McCabeJD@aetna.com (860) 975-1669 (215) 775-4340 980 JOLLY RD MS U11N BLUE BELL PA 19422-0770 
Aetna	Open Access HA JOANNE MCCABE McCabeJD@aetna.com (860) 975-1669 (215) 775-4340 980 JOLLY RD MS U11N BLUE BELL PA 19422-0770 
Aetna	Open Access JC JOANNE MCCABE McCabeJD@aetna.com (860) 975-1669 (215) 775-4340 980 JOLLY RD MS U11N BLUE BELL PA 19422-0770 
Aetna	Open Access JN JOANNE MCCABE McCabeJD@aetna.com (860) 975-1669 (215) 775-4340 980 JOLLY RD MS U11N BLUE BELL PA 19422-0770 
Aetna	Open Access JR JOANNE MCCABE McCabeJD@aetna.com (860) 975-1669 (215) 775-4340 980 JOLLY RD MS U11N BLUE BELL PA 19422-0770 
Aetna	Open Access P3 JOANNE MCCABE McCabeJD@aetna.com (860) 975-1669 (215) 775-4340 980 JOLLY RD MS U11N BLUE BELL PA 19422-0770 
Aetna	Open Access UB JOANNE MCCABE McCabeJD@aetna.com (860) 975-1669 (215) 775-4340 980 JOLLY RD MS U11N BLUE BELL PA 19422-0770 
Aetna	Open Access WQ JOANNE MCCABE McCabeJD@aetna.com (860) 975-1669 (215) 775-4340 980 JOLLY RD MS U11N BLUE BELL PA 19422-0770 
Aetna	Open Access YE JOANNE MCCABE McCabeJD@aetna.com (860) 975-1669 (215) 775-4340 980 JOLLY RD MS U11N BLUE BELL PA 19422-0770 
Altius Health Plans 9K JOANNE MCCABE McCabeJD@aetna.com (860) 975-1669 (215) 775-4340 1425 UNION MEETING ROAD U22S BLUE BELL PA 19422 
Altius Health Plans DK JOANNE MCCABE McCabeJD@aetna.com (860) 975-1669 (215) 775-4340 1425 UNION MEETING ROAD U22S BLUE BELL PA 19422 
Anthem Blue Cross Select	HMO of CA B3 PAULA MEECE paula.meece@anthem.com (513) 872-3929 (513) 872-8219 3075 VANDERCAR	WAY MAIL DROP OH3402-B014 CINCINNATI	OH	45209 
APWU Health Plan 47 LISA HUDSON lhudson@apwuhp.com (410) 424-1572 (410) 424-1694 799 CROMWELL PARK DR. SUITE K-Z GLEN BURNIE MD 21061 
AultCare HMO 3A TARA SMITH tara.smith@aultcare.com (330) 454-7845 (330) 363-7487 2600 SIXTH	STREET SW CANTON OH	44710-
Av-Med Health Plan ML ROSA DAWSON rosa.dawson@avmed.org (305) 671-4764 (305) 671-4795 9400 SOUTH	DADELAND BLVD. MIAMI	FL 33156 
Blue Cross and Blue Shield of Illinois A2 MILES DEAN deanm@bcbsil.com (312) 228-7814 (312) 653-4581 300 E. RANDOLPH	STREET 21 FLOOR	CHICAGO IL 60601-
Blue Cross and Blue Shield Service Benefit	Plan 10 FEPOC	CONTACT	CENTER IT.HelpDesk@FEPOC.COM (202) 479-5511 (888) 345-8001 840 FIRST ST, NE WASHINGTON DC 20065-
Blue Cross and Blue Shield Service Benefit	Plan 11 FEPOC	CONTACT	CENTER IT.HelpDesk@FEPOC.COM (202) 479-5511 (888) 345-8001 840 FIRST ST, NE WASHINGTON DC 20065-
Blue	Open Access POS QM PAULA MEECE paula.meece@anthem.com (513) 872-3929 (513) 872-8219 3075 VANDERCAR	WAY OH3402-A495 CINCINNATI	OH	45209 
Blue	Preferred 9G PAULA MEECE paula.meece@anthem.com (513) 872-3929 (513) 872-8219 3075 VANDERCAR	WAY MAIL DROP OH3402-B014 CINCINNATI	OH	45209 
Blue Shield of CA Access+HMO SI CARROLL MORELY carroll.morely@blueshieldca.com (999) 999-9999 (209) 371-4661 3021 REYNOLDS RANCH	PKWY LODI	CA 95240 
Bluecare Network of MI K5 STEVEN HOPKINS shopkins@bcbsm.com (877) 395-5966 (248) 350-7344 26899 NORTHWESTERN HWY SOUTHFIELD MI	48034 
Bluecare Network of MI LX STEVEN HOPKINS shopkins@bcbsm.com (877) 395-5966 (248) 350-7344 26899 NORTHWESTERN HWY SOUTHFIELD MI	48034 
Calvo's Selectcare B4 EDWARD CALVO ecalvo@calvos.com (671) 477-4141 (671) 479-7968 115 CHALAN SANTO PAPA HAGATNA GU 96910-
Capital Health Plan EA RAYMOND SANDERS rusanders@chp.org (850) 523-7369 (850) 523-7404 1545 RAYMOND DIEHL ROAD, 3RD FLOOR	 TALLAHASSEE FL 32308 
CareFirst	BlueChoice 2G DIXIE ADAMS dixie.adams@carefirst.com (410) 505-6779 (443) 738-7824 10455 MILL RUN CIR. OWINGS MILLS MD 21117-
CareFirst	BlueChoice B6 DIXIE ADAMS dixie.adams@carefirst.com (410) 505-6779 (443) 738-7824 10455 MILL RUN CIR. OWINGS MILLS MD 21117-
CDPHP Universal Benefits, Inc. SG LISA GENIER lisa.genier@cdphp.com (518) 641-4008 (518) 641-4186 500 PATROON CREEK BLVD ALBANY NY 12206-2057 
Compass Rose Health Plan 42 KAREN STROHECKER kstrohecker@compassrosebenefits.com (888) 971-4313 (571) 449-2373 11490 COMMERCE PARK DR	SUITE 220 RESTON VA 20191 
Dean Health Plan WD SARA FRAEDERICHS SARA.FRAEDERICHS@DEANCARE.COM (608) 252-0873 (608) 827-4332 1277 DEMING WAY MADISON WI	53717-
Foreign Service Benefit	Plan 40 KATHY YELDELL kathy.yeldell@afspa.org (202) 833-4918 (202) 464-8239 1620 L STREET, NW SUITE 800 WASHINGTON, DC DC 20036 
GEHA 31 JULIE HOPKINS julie.hopkins@geha.com (816) 257-3302 (816) 434-2110 20201 E JACKSON DRIVE INDEPENDENCE MO 64057 
GEHA 34 JULIE HOPKINS julie.hopkins@geha.com (816) 257-3302 (816) 434-2110 20201 E JACKSON DRIVE INDEPENDENCE MO 64057 
Geisinger Health Plan GG JILL HEITZMAN jheitzman@thehealthplan.com (570) 271-5516 (570) 271-5555 100 N ACADEMY AVE DANVILLE PA 17822-
GHI	Health Plan - 80 CRUZ SARA scruz@emblemhealth.com (212) 563-8613 (212) 615-0773 55 WATER	STREET 7TH	FLOOR	NEW YORK NY 10041 
GlobalHealth, Inc. IM MICHELLE PHILLIPS michelle.phillips@globalhealth.com (405) 280-5894 (405) 280-5860 701 NE 10TH	ST SUITE 300 OKLAHOMA CITY OK 73104-5403 
Group Health Cooperative WJ JULIE KELLESVIG jkellesvig@ghcsw.com (608) 662-4837 (608) 251-4156 1265 JOHN Q HAMMONS DRIVE MADISON WI	53717-
Health Alliance HMO K8 CHRISTINE CLEMMONS christine.clemmons@healthalliance.org (217) 337-8055 (217) 383-8280 301 SOUTH	VINE STREET URBANA IL 61801-
Health Alliance Plan 52 DORETHEA JENKINS djenkin1@hap.org (248) 443-8175 (248) 443-1165 2850 WEST GRAND BLVD DETROIT MI	48202-
Health Alliance Plan GY DORETHEA JENKINS djenkin1@hap.org (248) 443-8175 (248) 443-1165 2850 WEST GRAND BLVD DETROIT MI	48202-
Health Net	of Arizona, Inc. A7 DENA MODUGNO Dena.M.Modugno@healthnet.com (818) 676-7411 (800) 909-6362 P.O. BOX	9103 VAN NUYS CA 91409-
Health Net	of California LB DENA MODUGNO Dena.M.Modugno@healthnet.com (818) 676-7411 (800) 909-6362 P.O. BOX	9103 VAN NUYS CA 91409-
Health Net	of California LP DENA MODUGNO Dena.M.Modugno@healthnet.com (818) 676-7411 (800) 909-6362 P.O. BOX	9103 VAN NUYS CA 91409-
Health Net	of California P6 DENA MODUGNO Dena.M.Modugno@healthnet.com (818) 676-7411 (800) 909-6362 P.O. BOX	9103 VAN NUYS CA 91409-
Health Net	of California T4 DENA MODUGNO Dena.M.Modugno@healthnet.com (818) 676-7411 (800) 909-6362 P.O. BOX	9103 VAN NUYS CA 91409-
Health Plan of Nevada NM LAURIE FRY Laurie.Fry@uhc.com (702) 242-7942 (702) 243-8843 2724 N TENAYA	WAY LAS VEGAS NV 89128-
HealthPartners V3 MARGARET SCHMOLLER margaret.j.schmoller@healthpartners.com (952) 883-7666 (952) 883-7943 8170 33RD AVENUE SOUTH	 MINNEAPOLIS MN 55425-1309 
Highmark Choice Company NP DEBRA SULLIVAN debra.sullivan@highmark.com (999) 999-9999 (412) 544-7277 120 5TH	AVENUE PITTSBURGH	PA 15222-
HIP of Greater New York 51 SARA CRUZ Sa_Cruz@EmblemHealth.com (646) 447-3033 (212) 615-0773 55 WATER	STREET NEW YORK NY 10041 
HMSA 87 LANI	MAKIO Lani_Makio@hmsa.com (808) 948-6285 (808) 948-6215 818 KEEAUMOKU ST HONOLULU HI	96814 
Humana	Health Plan of Ohio A6 JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Health Benefit	Plan of Louisiana, Inc. AE JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE GA 40202 
Humana	Health Benefit	Plan of Louisiana, Inc. BC JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE GA 40202 
Humana	Health Plan, Inc. BF JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Health Plan, Inc. C7 JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Medical Plan, Inc. E2 JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Medical Plan, Inc. EE JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Medical Plan, Inc. EX JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Health Plan, Inc. GJ JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Medical Plan, Inc. LL JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Health Plan, Inc. MH JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Health Plan, Inc. MI JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Health Plan, Inc. MS JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Health Plans of Puerto Rico, Inc. ZJ DALILA ROVIRA drovira@humana.com None	Provided (787) 622-5594 383 FD ROOSEVELT SAN JUAN PR	00918 
Humana	CoverageFirst/Value Plan 6N JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 



	 		 	 	 	 		 	 	 	
	 		 	 	 	 		 	 	 	
	 		 	 	 	 		 	 	 	
	 		 	 	 	 		 	 	 	
	 		 	 	 	 		 	 	 	
	 		 	 	 	 		 	 	 	
	 		 	 	 	 		 	 	 	
	 	 	 	 	 		 	 	 	
	 	 	 	 	 		 	 	 	
	 	 	 	 	 		 	 	 	
	 	 	 	 	 		 	 	 	
	 	 	 	 	 		 	 	 	
	 		 	 	 	 		 	 	 	
	 	 	 	 	 		 	 	 	
	 		 	 	 	 		 	 	 	
	 		 	 	 	 		 	 	 	

	 	 	 	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 	 	 	 		 	 	 	

	 		 	 	 	 		 	 	 	
	 		 	 	 	 		 	 	 	
	 		 	 	 	 		 	 	 	
	 		 	 	 	 		 	 	 	
	 		 	 	 	 		 	 	 	
	 	 	 	 	 		 	 	 	
	 	 	 	 	 		 	 	 	
	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 	 		 	 	 	

	 	 	 	 	 		 		 	 	
	 	 	 	 	 		 		 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 		 	 	 	 	
	 	 	 	 	 	 	 		 	 	 	 	
	 	 	 	 	 	 	 		 	 	 	 	
	 	 	 	 	 	 	 		 	 	 	 	
	 	 	 	 	 	 	 			 	 	 	 	
	 	 	 	 	 	 	 			 	 	 	 	
	 	 	 	 	 	 	 		 	 	 	 	
	 	 	 	 	 	 	 		 	 	 	 	
	 	 	 	 	 	 	 			 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 		 	 	 	
	 	 	 	 		 	 	

	 		 	 	 	 	 	 	 	
	 		 	 	 	 	 	 	 	

	 	 	 		 	 	
	 	 	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 	 		 	 	 	
	 	 	 	 	 	 	 	 		 	 	 	

	 	 	 	 	 		 	 	 	
	 	 	 	 	 		 	 	 	
	 	 	 	 	 		 	 	 	
	 	 	 	 	 		 	 	 	
	 	 	 	 	 		 	 	 	

	 	 	 		 	 	 	
	 	 	 		 	 	 	

	 	 	 		 	 	 	
	 	 	 	 	 	 	 	 	

	 	 	 	 		 	 	
	 	 	 	 	 		 	 	
	 	 	 	 	 		 	 	

	 	 	 	 	 		 	 	 	
	 	 	 	 		 	 	 	

Humana	CoverageFirst/Value Plan AD JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	CoverageFirst/Value Plan GB JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	CoverageFirst/Value Plan LM JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	CoverageFirst/Value Plan MJ JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	CoverageFirst/Value Plan MW JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	CoverageFirst/Value Plan PH JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	CoverageFirst/Value Plan QP JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	CoverageFirst/Value Plan R6 JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	CoverageFirst/Value Plan R9 JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	CoverageFirst/Value Plan S9 JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	CoverageFirst/Value Plan T3 JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	CoverageFirst/Value Plan TC JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	CoverageFirst/Value Plan TP JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	CoverageFirst/Value Plan TT JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	CoverageFirst/Value Plan TU JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	CoverageFirst/Value Plan TV JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Employers Health Plan of Georgia, Inc CB JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Employers Health Plan of Georgia, Inc DG JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Employers Health Plan of Georgia, Inc DN JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Employers Health Plan of Georgia, Inc Q7 JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Employers Health Plan of Georgia, Inc RJ JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Employers Health Plan of Georgia, Inc RM JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Health Plan 75 JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Health Plan 9F JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Health Plan AB JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Health Plan NR JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Health Plan NT JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Health Plan R2 JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Health Plan RW JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Health Plan RZ JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Health Plan of Texas EW JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Health Plan of Texas Q2 JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Health Plan of Texas Q6 JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Health Plan of Texas QX JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Health Plan of Texas QY JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Health Plan of Texas UC JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Health Plan of Texas UR JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Humana	Health Plan of Texas UU JOAN SCHUMER jschumer@humana.com None	Provided (502) 580-2182 500 W. MAIN STREET LOUISVILLE KY 40202 
Independent	Health Assoc C5 MARY SUSZYNSKI Mary.suszynski@independenthealth.com (716) 631-8554 (716) 250-7302 511 FARBER	LAKE DRIVE BUFFALO NY 14221 
Independent	Health Assoc QA MARY SUSZYNSKI Mary.suszynski@independenthealth.com (716) 631-8554 (716) 250-7302 511 FARBER	LAKE DRIVE BUFFALO NY 14221 
Kaiser Foundation Health Plan Mid-Atlantic States E3 EDWIN ABARCA edwin.abarca@kp.org (855) 414-2799 (301) 816-6714 2101 EAST JEFFERSON ST PO BOX	6611 ROCKVILLE MD 20849 
Kaiser Foundation Health Plan Mid-Atlantic States T7 EDWIN ABARCA edwin.abarca@kp.org (855) 414-2799 (301) 816-6714 2101 EAST JEFFERSON ST PO BOX	6611 ROCKVILLE MD 20849 
Kaiser Foundation Health Plan of California 59 FEDERAL TEAM	CA CSC-SD-FederalTeam@kp.org (858) 614-3344 (858) 614-3386 P.O. BOX	23758 SAN DIEGO CA 92193 
Kaiser Foundation Health Plan of California 62 FEDERAL TEAM	CA CSC-SD-FederalTeam@kp.org (858) 614-3344 (858) 614-3386 P.O. BOX	23758 SAN DIEGO CA 92193 
Kaiser Foundation Health Plan of California KC FEDERAL TEAM	CA CSC-SD-FederalTeam@kp.org (858) 614-3344 (858) 614-3386 P.O. BOX	23758 SAN DIEGO CA 92193 
Kaiser Foundation Health Plan of California NZ FEDERAL TEAM	CA CSC-SD-FederalTeam@kp.org (858) 614-3344 (858) 614-3386 P.O. BOX	23758 SAN DIEGO CA 92193 
Kaiser Foundation Health Plan of Colorado 65 FEDERAL TEAM	ROC CSC-SD-ROC-Federal@kp.org (999) 999-9999 (858) 614-7974 P.O. BOX	23758 SAN DIEGO CA 92193 
Kaiser Foundation Health Plan of Colorado N4 FEDERAL TEAM	ROC CSC-SD-ROC-Federal@kp.org (999) 999-9999 (858) 614-7974 P.O. BOX	23758 SAN DIEGO CA 92193 
Kaiser Foundation Health Plan of Georgia F8 FEDERAL TEAM	ROC CSC-SD-ROC-Federal@kp.org (999) 999-9999 (858) 614-7974 P.O. BOX	23758 SAN DIEGO CA 92193 
Kaiser Foundation Health Plan of Hawaii 63 FEDERAL TEAM	ROC CSC-SD-ROC-Federal@kp.org (999) 999-9999 (858) 614-7974 P.O. BOX	23758 SAN DIEGO CA 92193 
Kaiser Foundation Health Plan of Northwest 57 FEDERAL TEAM	ROC CSC-SD-ROC-Federal@kp.org (999) 999-9999 (858) 614-7974 P.O. BOX	23758 SAN DIEGO CA 92193 
Kaiser Foundation Health Plan of Washington 54 CAITLYN TERRELL terrell.c@ghc.org (206) 877-0655 (206) 630-4226 1300 SW 27TH	STREET SUITE 100 RENTON WA 98057 
Kaiser Foundation Health Plan of Washington PT CAITLYN TERRELL terrell.c@ghc.org (206) 877-0655 (206) 630-4226 1300 SW 27TH	STREET SUITE 100 RENTON WA 98057 
Kaiser Permanente Washington Options Federal L1 KAREN BAXTER baxter.k@ghc.org (360) 698-0982 (360) 415-4325 PO BOX	34803 SEATTLE WA 98124 
M.D. IPA JP MOLLY SCHULTZ FEHB@uhc.com (877) 696-8464 (813) 818-5690 601 BOOKER	CREEK BLVD. OLDSMAR	FL 34667-
Medical Mutual 64 PEGGY SIMS Peggy.Sims@medmutual.com (216) 687-6352 (216) 687-7179 2060 EAST 9TH	ST MZ 01-6B-6200 CLEVELAND OH	44115 
Medical Mutual UX PEGGY SIMS Peggy.Sims@medmutual.com (216) 687-6352 (216) 687-7179 2060 EAST 9TH	ST MZ 01-6B-6200 CLEVELAND OH	44115 
MercyCare HMO EY VICKI	AARSTAD vaarstad@mhemail.org (608) 752-3751 (800) 752-3431 580 N.WASHINGTON ST. JANESVILLE WI	53548-
MHBP - Consumer Option 48 SHELLIE PIQUET sxpiquet@aetna.com (801) 954-3103 (801) 954-6333 15400 CALHOUN DR., STE 300 ROCKVILLE MD 20855-
MHBP - Std 45 SHELLIE PIQUET sxpiquet@aetna.com (801) 954-3103 (801) 954-6333 15400 CALHOUN DR., STE 300 ROCKVILLE MD 20855-
MHBP - Value Plan 41 SHELLIE PIQUET sxpiquet@aetna.com (801) 954-3103 (801) 954-6333 15400 CALHOUN DR., STE 300 ROCKVILLE MD 20855-
MVP Health Care GA JESSICA POE jpoe@mvphealthcare.com (518) 386-7869 (518) 386-7819 625 STATE ST SCHENECTADY NY 12305-
MVP Health Care GV JESSICA POE jpoe@mvphealthcare.com (518) 386-7869 (518) 386-7819 625 STATE ST SCHENECTADY NY 12305-
MVP Health Care M9 JESSICA POE jpoe@mvphealthcare.com (518) 386-7869 (518) 386-7819 625 STATE ST SCHENECTADY NY 12305-
MVP Health Care MF JESSICA POE jpoe@mvphealthcare.com (518) 386-7869 (518) 386-7819 625 STATE ST SCHENECTADY NY 12305-
MVP Health Care MX JESSICA POE jpoe@mvphealthcare.com (518) 386-7869 (518) 386-7819 625 STATE ST SCHENECTADY NY 12305-
NALC 32 TERRA ZIRKLE elig@nalchbp.org (703) 729-3598 (703) 729-3426 20547 WAVERLY COURT ASHBURN VA 20149 
NALC KM TERRA ZIRKLE elig@nalchbp.org (703) 729-3598 (703) 729-3426 20547 WAVERLY COURT ASHBURN VA 20149 
Optima	Health PG ARGIDENE GODWIN ACROBIN2@SENTARA.COM (757) 961-3086 (757) 983-9554 240 CLEARFIELD AVENUE VIRGINIA BEACH	VA 23462 
Panama	Canal Area	Benefit	Plan 43 JACQUELINE BONILLA Jacqueline.Bonilla@axa-assistance.us (312) 896-5810 (786) 515-0771 703 WATERFORD WAY SUITE 390 MIAMI	FL 33126-
Physicians Plus LW CAROLYN WEBER-KREITLOW carolyn.weber-kreitlow@pplusic.com (608) 327-0333 (608) 417-4535 2650 NOVATION PARKWAY MADISON WI	53713-
Presbyterian Health Plan P2 ALLYN	LLAGUNO allaguno@phs.org (505) 923-5242 (505) 923-5921 9521 SAN MATEO NE ALBUQUERQUE NM	87113-
Presbyterian Health Plan PS ALLYN	LLAGUNO allaguno@phs.org (505) 923-5242 (505) 923-5921 9521 SAN MATEO NE ALBUQUERQUE NM	87113-
Priority Health LE KARINES MORALES karines.morales@priorityhealth.com (616) 942-5242 (616) 690-8253 1231 E. BELTLINE NE GRAND RAPIDS MI	49525 
QualChoice DH TERRI	AKERS terri.akers@qualchoice.com (501) 707-6812 (501) 228-7111 12615 CHENAL PARKWAY, SUITE 300 LITTLE ROCK AR	72211 



	 	 	 	 	 	 	 	
	 	 	 	 		 	 	 	

	 	 	 		 	 	 	 		 	 	
	 	 	 		 	 	 	 		 	 	

	 	 	 		 	 	 	
	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	

	 	 	 	 		 	 	 	
	 	 	 	 		 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 	 	 	 	 		 	 	

	 	 	 	 	 	 	 	 	 	 	
	 	 	 	 	 		 	 	

Rural Carrier Benefit	Plan 38 BARBARA BRUCE bbruce@nrlca.org (703) 684-9627 (703) 684-5552 N/A ALEXANDRIA VA 22314-
SAMBA 44 DARLENE CAMPBELL dcampbell@sambaplans.com (301) 816-0191 (301) 984-4140 11301 OLD GEORGETOWN ROAD ROCKVILLE MD 20852-
Scott	and White Health Plan A8 MAGGIE SALINAS maggie.salinas@bswheaalth.org (254) 298-3199 (254) 298-3177 1206 WEST CAMPUS DRIVE TEMPLE TX	76502 
Scott	and White Health Plan P8 MAGGIE SALINAS maggie.salinas@bswheaalth.org (254) 298-3199 (254) 298-3177 1206 WEST CAMPUS DRIVE TEMPLE TX	76502 
SelectHealth SF EMILY TAPUSOA Emily.Tapusoa@selecthealth.org (801) 442-0384 (801) 442-7668 5381 GREEN STREET MURRAY UT 84123 
TakeCare JK JOAN ABRAHAM joan.abraham@takecareasia.com (671) 647-3544 (671) 646-6956 PO BOX	6578 SUITE A TAMUNING GA 96931 
TakeCare KX JOAN ABRAHAM joan.abraham@takecareasia.com (671) 647-3544 (671) 646-6956 PO BOX	6578 SUITE A TAMUNING GA 96931 
Triple-S Salud, Inc. 85 WILVETTE CRISTOBAL wilvette@ssspr.com (787) 625-8724 (787) 277-6610 PO BOX	363628 SAN JUAN PR	00936 
Triple-S Salud, Inc. 89 WILVETTE CRISTOBAL wilvette@ssspr.com (787) 625-8724 (787) 277-6610 PO BOX	363628 SAN JUAN PR	00936 
Union Health Service 76 DEANA CACCAVALE dcaccavale@unionhealth.org (312) 423-4380 (312) 423-4200 1634 WEST POLK STREET ZZ NEW ADDRESS CHICAGO IL 60612-
UnitedHealthcare Insurance Company, Inc. Choice HMO KK MOLLY SCHULTZ FEHB@uhc.com (877) 696-8464 (813) 818-5690 601 BOOKER	CREEK BLVD OLDSMAR	FL 34667-
UnitedHealthcare Insurance Company, Inc. Choice HMO KT MOLLY SCHULTZ FEHB@uhc.com (877) 696-8464 (813) 818-5690 601 BOOKER	CREEK BLVD OLDSMAR	FL 34667-
UnitedHealthcare Insurance Company, Inc. Choice HMO LJ MOLLY SCHULTZ FEHB@uhc.com (877) 696-8464 (813) 818-5690 601 BOOKER	CREEK BLVD OLDSMAR	FL 34667-
UnitedHealthcare Insurance Company, Inc. Choice HMO LR MOLLY SCHULTZ FEHB@uhc.com (877) 696-8464 (813) 818-5690 601 BOOKER	CREEK BLVD OLDSMAR	FL 34667-
UnitedHealthcare Insurance Company, Inc. Choice Plus Advanced L9 MOLLY SCHULTZ FEHB@uhc.com (877) 696-8464 (813) 818-5690 601 BOOKER	CREEK BLVD OLDSMAR	FL 34667-
UnitedHealthcare Insurance Company, Inc. Choice Plus Advanced LV MOLLY SCHULTZ FEHB@uhc.com (877) 696-8464 (813) 818-5690 601 BOOKER	CREEK BLVD OLDSMAR	FL 34667-
UnitedHealthcare Insurance Company, Inc. Choice Plus HDHP LS MOLLY SCHULTZ FEHB@uhc.com (877) 696-8464 (813) 818-5690 601 BOOKER	CREEK BLVD OLDSMAR	FL 34667-
UnitedHealthcare Insurance Company, Inc. Choice Plus HDHP LU MOLLY SCHULTZ FEHB@uhc.com (877) 696-8464 (813) 818-5690 601 BOOKER	CREEK BLVD OLDSMAR	FL 34667-
UnitedHealthcare Insurance Company, Inc. Choice Plus HDHP N7 MOLLY SCHULTZ FEHB@uhc.com (877) 696-8464 (813) 818-5690 601 BOOKER	CREEK BLVD OLDSMAR	FL 34667-
UnitedHealthcare Insurance Company, Inc. Choice Plus HDHP V4 MOLLY SCHULTZ FEHB@uhc.com (877) 696-8464 (813) 818-5690 601 BOOKER	CREEK BLVD OLDSMAR	FL 34667-
UnitedHealthcare of California CY MIKE WELLS mike.wells@uhc.com (844) 329-9961 (714) 252-0457 5701 KATELLA AVE MS CA120-0530 CYPRESS CA 90630-
UnitedHealthcare Plan of the River Valley Inc. YH AMANDA TETTERTON Amanda.Tetterton@uhc.com (877) 940-6045 (813) 818-3138 601 BROOKER	CREEK BLVD. OLDSMAR	FL 34677 
UPMC Health Plan 8W WHITNEY ILLINGWORTH illingworthwh@upmc.edu (877) 664-4486 (412) 454-8765 US STEEL TOWER, 25TH	FLOOR	600 GRANT STREET PITTSBURGH	PA 15219 
UPMC Health Plan UW LORETTA CUNNINGHAM cunninghamlj@upmc.edu (412) 454-7770 (412) 454-7827 600 GRANT STREET PITTSBURGH	PA 15219-




